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The Perils of Experiencing
Homelessness in the Heat

Jessica Gowers, Communications & PR Coordinator

With the intense summer heat arriving early this
year, the already difficult realities faced by many
people experiencing homelessness can become even
more severe.

Community Mental Health Programs (CMHP) is
one of the ways Mission Services of London meets
need at the point of need. CMHP’s Streetscape team
goes into the community to connect with individuals
experiencing homelessness who are staying outdoors.

“Both winter and summer bring uncomfortable and dangerous elements of
weather,” explains Rebecca Harbottle, Interim Program Supervisor (CMHP).
“The heat and humidity pose serious risks, including heat stroke, heat
exhaustion, dehydration, and sunburns. Individuals with pre-existing
medical conditions, such as asthma or other chronic lung illnesses, can
experience worsened symptoms.”

The Streetscape team also sees other hazards related to the environment.
“In an effort to find relief from the sun, people often seek out areas with
dense tree cover,” Rebecca says. The Streetscape team explains, “But setting
up underneath trees isn’t always safe. Not only is there vulnerability during
frequent and sudden summer storms, but resting in cool, shady grass can
result in numerous insect bites, including mosquitoes and ticks, leading to
greater discomfort and potential illness.”

Mission Services of London’s Emergency Voucher Program (EVP), operated
through the Mission Store, provides basic need items to individuals and
families at no cost to them. During the summer months, Stephen Cameron,
Outreach Coordinator (EVP), also witnesses the added strain caused by

extreme heat.
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“The heat quickly spoils
food, making it unsafe
to eat and increasing
the risk of foodborne
illness. In addition,
high temperatures can
compromise the safety
and effectiveness of
certain medications.
Without proper storage
conditions, these
essential medications
may become less
effective or even harmful,
putting individuals at
risk of serious health
complications.”

— A Member of the
Streetscape Team
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“We often see individuals in need of a second set of clothing,” Stephen explains. “The summer heat can
leave clothes soaked with sweat, and when someone doesn’t have anything else to change into, it becomes
a matter of both comfort and dignity.”

Stephen also points out that footwear is a major need during the hotter months. “Light summer running
shoes, especially in men’s sizes 10 and up, become a very treasured donation in the EVP,” he says. “Despite
the heat, people must often walk between the places they stay and the essential services they rely on to
meet basic needs. In that context, a good pair of shoes becomes incredibly important.”

While it’s often thought that sleeping outdoors is more manageable in the warmer months, Mary-Jo
Hartman, Direct Care Supervisor (Men’s Mission), says that emergency shelter needs still remain high. “The
summer doesn’t deter people from seeking shelter,” Mary-Jo says. “Basic needs persist in every season.
Access to nutritious meals, a bed to sleep in, showers, laundry facilities, and medical care remains vital
year-round.”

She adds that the goal of transitioning out of the shelter and into stable housing continues to be a strong
priority. “The participants and their caseworker remain very focused on finding stable housing options, no
matter the season. Experiencing homelessness never gets easier or more comfortable,” she continues. “The
challenges faced require constant navigation, and that’s why we aim to meet need at the point of need, no
matter how or when it arises,” she concludes.

Each season has its own challenges, but here are some ways you may
consider supporting your neighbours in need this summer:

When asked about the most pressing needs across CMHP, the Emergency Voucher Program, and
the Men’s Mission, the direct-care teams shared the following;:

* Sunscreen These items can be dropped off at our Administration
* Bug Spray Office (797 York Street, London, Ontario), between

¢ Tick Removal Tools or Tweezers 8:30 AM - 4:30 PM, from Monday to Friday. If you

e 2-Litre Reusable Water Bottles would like a receipt for your donation, please bring
* Bottled Water your purchase receipt with you.

¢ First Aid Items or Kits

e Wipes Our Administration Office is open during the

* New or Gently Used Running Shoes construction and road closure of Rectory Street.

e Hats Please enter using one of the two York Street access
°

Canvas Tote Bags points. Thank you.




The 2024-2025 Fiscal Year: A Reflection from the Executive Director

Ericka Ayala Ronson, Executive Director

Reflecting on the past fiscal year, I was deeply moved by the many ways the call to
“love one’s neighbour as one’s self” was brought to life through gifts of time, talent,
and treasure. Donors, volunteers, staff, sponsors, and partners came alongside Mission
Services of London (MSL) to open doors of hope and create different tomorrows.

Generously, more than 23,000 volunteer hours were given, alongside more than $3.7
million in cash and in-kind donations, each contribution helping to ensure men,
women, and children are able to receive the support they seek.

New partners came alongside MSL to extend care when certain services were outside our scope, but within
the needs of a participant. Together, we collaborated to ensure coordinated support that fostered positive
outcomes and progress toward each person’s self-identified goals. And when we speak of creating different
tomorrows, we must also acknowledge the participants themselves, who invested their own effort and
energy to take steps toward the futures they envisioned.

While continuing to provide emergency shelter for men and families experiencing homelessness, we also
stayed committed to prevention. Through Rotholme Family Shelter’s Prevention of Homelessness Among
Families program, 35 families achieved diversion into other housed situations vs. needing entry into
emergency shelter, with the help of their caseworker.

For some, addiction treatment was the step that helped to interrupt their path into homelessness, or that
accelerated their journey out of it. Quintin Warner House (MSL’s live-in, 20-bed addiction treatment centre
for men) delivered 6,467 days of addiction treatment and saw nearly 40 men graduate from the program
this past fiscal year.

Our Community Mental Health Programs further supported nearly 10,000 interactions, connecting
individuals at risk of, or experiencing homelessness, with services that helped to meet their needs and
achieve their self-identified goals.

Additionally, the Mission Store’s Emergency Voucher Program distributed new and gently-used donated
items (valued at over $169,000) to 4,487 individuals — at no cost to them.

The 2024-2025 fiscal year also marked the Mission Store’s 60th anniversary. We celebrated its rich history,
from its early beginnings in the Women’s Auxiliary to Mission Services of London’s clothing room at
Men’s Mission, to the social enterprise it is today. With over $1.1 million in sales, being voted London Inc.’s
Best Thrift Store in 2024, and continuing to offer essential items at accessible prices, the Mission Store had
much to celebrate.

Later in the winter, our Chaplain began reaching out to faith-based congregations to explore partnerships
in volunteerism and other forms of connection. Meanwhile, the Board invited expressions of interest to
expand membership for 2025-2026. We were encouraged by the many talented individuals eager to form
part of MSL’s important work!

With grateful hearts, we continue to seek God’s guidance in this meaningful work. Thank you for coming
alongside your neighbours in need. Your generosity, in whichever form it came, reached into the everyday
struggles of people in our area and offered them hope.

The 2024-2025 Annual Report is now available: missionservices.ca/finances




Impacting LIVES
through sites and programs:

Men’s Mission
459 York Street
519-672-8500

Rotholme Family Shelter
42 Stanley Street
519-673-4114

Quintin Warner House
457 York Street
519-434-8041

Community Mental
Health Programs

4-797 York Street
519-439-7700 (Streetscape)

Mission Store
4-797 York Street
519-438-3056

Mission Services of
London Foundation
4-797 York Street
519-433-2807

Administration Office

The Mission Store Opens an Online Store
ShopMissionStore.ca

In May, the Mission Store expanded its reach by launching an online
shop, making it easier than ever to browse and buy once-loved
treasures at your convenience. Updated regularly, the online Mission
Store features a curated mix of new, gently-used, and vintage items,
from fashion and home goods, to toys, games, sports gear, and more.

Every Find is a Treasure, Every Purchase Shapes a Different Tomorrow.
Just like when you shop in-store, your online purchases supports men,

women, and children experiencing homelessness, mental illness, and
substance addiction in the London, Ontario area. Thank you.

Construction Affecting the Mission Store and
Administration Office

Due to the construction and road closure on Rectory Street, one of
the entrance points to the parking lot of Mission Services of London’s
Mission Store and Administration Office sites (4-797 York Street, London,
Ontario) has been closed. If you are planning a visit, please use one of the
two entrances from York Street to enter and exit the parking lot.

4-797 York Street
519-433-2807

Visit missionservices.ca

Find us on Twitter (X), Facebook,
LinkedIn, and Instagram

The construction is anticipated to last until Fall 2025, and begin again in
Spring 2026 to complete the
finishing stages.

Newsletter Contact:
jgowers@missionservices.ca

Charitable Registration

#119302578RRO001 Both the Mission Store,

including the Emergency
Voucher Program, and

the Administration Office
remain open for regular
business hours throughout
the construction. To view
opening hours, please visit:
missionservices.ca

Thank you to our
government funders:
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Thank you for your patience,
and for continuing to support
Mission Services of London
throughout the construction.






